BazosBrii CTaHapT 3alIUTHI ITPAB U UHTCPCCOB (1)I/I3I/I‘I€CKI/IX " IOpUAUYCCKUX nHu-nonyaneneﬁ q)HHaHCOBI)IX YCIyT,...

ba3oBbIil cTaHIapT 3aLUTHI IPaB U UHTEPECOB (PU3MUECKUX U FOPUIMUECKUX JIHUII-I10JIydaTesei
(bMHAHCOBBIX YCIIYT, OKAa3bIBAEMbIX UWICHAMH CaMOPETYJIUPYEMbIX OpraHu3aiuii B chepe pUHAHCOBOTO
pBIHKA, 00BEANHSIOIINX PErUCTPATOPOB

1. O01He noJ10KeHus

1.1. Hacrosimuii ba3oBelid cTaHaapT 3aIUThl IPaB U HHTEPECOB (U3UYECKUX U FOPHIUYSCKHUX JIHIT
- Tody4arenel (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOpPETYJIMPYEMBIX OpraHu3anuii B cdepe
(GUHAHCOBOTO pBIHKA, OOBEAMHSIONIMX pErucTparopoB (namee - basoBwili craHmaprt), pazpaboTaH Ha
OCHOBaHMM 4yacTH 2 crathu S5 @DenepanbHoro 3akoHa oT 13 wmrons 2015 roma N 223-®@3 "O
CaMOpETyJIHPYEeMbIX OpraHu3anusx B chepe (UHAHCOBOTO PHIHKA" B COOTBETCTBUU C TPEeOOBAHHSIMU
VYkazanus banka Poccun ot 26 oktsiopst 2017 roga N 4585-Y "O 1tpeboBaHUAX K COACP)KAHUIO 0A30BOTO
CTaHAapTa 3allMTHl MpPaB U HUHTEPECOB (U3MUECKUX U IOPUAWYECKUX IHUI-MIONTydaTenei (PUHAHCOBBIX
YCIYT, OKa3bIBaEMBIX WIECHAMH CaMOPETyJIHPYEeMBIX OpraHu3anmuii B cdepe (UHAHCOBOTO PBIHKA,
O00BEAMHSIIOMNUX OpOKEPOB, YIPABISAIOIINX, JCTIO3UTAPUEB M PETUCTPATOPOB" U OINpEAEsieT OCHOBHBIC
OPUHIUIBl B OOJIACTH 3aIlIMTBI TIPAaB M HMHTEPECOB TIOJydaTeneld (HHAHCOBBIX YCIYT, a TaKKe
yCTaHaBIMBAaeT TpPeOOBaHMs, KOTOPHIMH PETUCTPATOP JOJKEH PYKOBOJICTBOBATHCA B  IIpOLIECCe
OCYILIECTBJICHUS CBOEH JESTEIbHOCTH.

1.2. ba3oBblii cTaHAApT SBISIETCS OOSI3aTENIBHBIM 7Sl UCIIOJHEHHsS] BCEMH PETHCTPaTOpaMu, BHE
3aBHCUMOCTH OT WX UICHCTBA B CaMOpPETYJIMPYyeMOH opraHuszanuu B chepe (QUHAHCOBOTO pHIHKA,
00BEAMHSIIONICH PETUCTPATOPOB (J1ajiee - caMOperyIupyeMas OpraHu3arus).

1.3. B bazoBom cTanmapTe UCIONB3YIOTCS CIEAYIONINE TEPMUHBI U OTIPEICTICHUS:

1) ¢puHaHCOBas yciyra - oka3plBaeMasi perMcTpaTopoM yciyra mo coopy, ¢pukcanuu, oopadoTke,
XPaHEHUIO JIaHHBIX, COCTABJISIOLINX PEECTP BIAAEIbLEB LIEHHBIX OyMar Wik peecTp akuui HemyOIMyHOro
aKIIMOHEPHOro odlIecTBa B BUJIe M(POBHIX (PMHAHCOBBIX AaKTUBOB, U MPEAOCTABICHUIO HH(OPMALIUU U3
TaKHUX PEECTPOB;

2) momydvarenb (PUHAHCOBBIX YCIyr - (U3MYECKOE WM FOPUAMYECKOE JIMI0, oOpaTuBlIeecs K
perucTparopy ¢ HaMepeHUeM NOJy4YuTh (UHAHCOBYIO YCIyry, MOJIydYalollee WIM TOIy4YHBIlIEe
¢unancosyio yciyry ';

3) Mecro, mpeAHa3HAUYEHHOE ISl OOCIy)KMBaHMsI IOJydarenael (UHAHCOBBIX YCIYr - MECTO,
npeHa3HauYeHHOE IS 3aKII0UEHHs JOTOBOPOB 00 OKa3aHWU (PMHAHCOBBIX YCIYT, OKa3aHUs (PUHAHCOBBIX
yCIIyT, TpUeMa JOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEeM (UHAHCOBBIX YCIYr, B TOM 4HCIE OQUC
perucrparopa (punuana perucrparopa), ounmanbHeINi cait perucrparopa B
MH(OPMaLMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "VHTepHeTr" (manee - callT perucrtparopa), JUYHBIN
KaOMHeT noiryyaTesnsi (UHAHCOBBIX YCIIYT HAa TaKOM caiiTe (MpH HAIWYHM), MOOMIbHOE TpUIIOKEeHUE (TIpU
HaJIMYUN);

4) oOpamienue (>xkanoba) - HanpaBJeHHas MoJdy4areneM (UHAHCOBBIX YCIYT PErHCTPaTopy Mpockoa
O BOCCTaHOBJIEHUU WM 3allUTe MpaB WIM HWHTEPECOB IMOJIydaTens (PMHAHCOBBIX YCIYT, COJepKalias
CBEJICHUS O BO3MOXHOM HapylIEHHH PErucTpaTopoM TpeOOBaHUN 3aKOHOJATeNIbcTBa Poccuiickoit
@enepallii O pBHIHKE LEHHBIX Oymar, 0a30BbIX M BHYTPEHHHMX CTaHIApPTOB CaMOPETyJIUpyeMoii
OpraHM3alH, YUPEIUTEIBHBIX U BHYyTPEHHUX JTOKYMEHTOB PETUCTPATOPA, CBA3AHHBIX C OCYLIECTBIECHUEM
npodeccuoHaNbHOM NesSTeIbHOCTH Ha PhIHKE LIEHHBIX OyMar.

1.4. Camoperynupyemas  OpraHu3alisi  OCYIIECTBISAET  KOHTPOJb 33  COOJIIOJICHHEM
perucrparopamu, SBISIOIIMMUCS YIEHAMU TaKOM caMOpEeryjJupyeMoil opraHuzauuu, TpeOOBaHUN
BbazoBoro cranmapra myTteMm HpoBeIeHHs MPOBEPOK COOIIOACHUS perucrparopamu TpedoBanuii bazoBoro
CTaHJapTa, a TaK)Ke UHBIX KOHTPOJIbHBIX MEPOMPUSITUIA, B TOM YHCJIE IyTEM MPOBEICHUS MEPONPUATHUS, B
XO0J€ KOTOPOr0 CaMOPEryIupyeMON OpraHU3alHueil OCYLIECTBIISIIOTCS JEUCTBUS MO CO3JAaHUIO CUTYalUH
JUISL COBEpILEHUS onepaiiu (CAeJIKM) Ha PhIHKE EHHBIX OyMar WM 3aKII0UeHUs JOTOBOpa C MolydareaeM
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(GUHAHCOBBIX YCIYr B LEISIX MPOBEPKH COOMIOACHUS PErucTpaTOpamu, SIBISIIOIIMMUCA YJICHAMH
CaMOpETyJIMPYyEeMON OpraHu3anuu, TpeboBaHuii ba3oBoro crangapra mpu OkKa3zaHUM (UHAHCOBBIX YCIYT
noJrydaTtessiM (PUHAHCOBBIX yCIyT (nanee - Meponpusrue).

MepornpusaTie TPOBOJAUTCS CAMOPETYJIUPYEMON OpraHHu3alueil caMOCTOSTENBHO, OO0 THUIaMH,
MPUBJICYCHHBIMU CAMOPETYJIUPYEMOI OpraHu3anueil Ha OCHOBaHUH IPaXKIaHCKO-TIPAaBOBOTO JOTOBOPA.

MepornpusTrie MpoBOAUTCS 0€3 MPEIBAPUTEILHOTO YBEIOMIICHUS perucTpaTopa.

[Ipu mpoBeneHun MeponpusaTHs IO PEIICHUIO JIMIA, €0 OCYIIECTBISIOLIEro, OIYyCKaeTcs
ocyIecTBiIeHHE (POTO- U BUACOCHEMKH, HUCIIOIB30BAHNE HHBIX CIIOCOOO0B (PUKCAITUH.

[Io pesynpTaTam ocymiecTBIeHUS MeponpHusaTHs ¢ [PUBJICUEHUEM CaMOPEryJIUpyeMoit
OpraHM3alMell Juia Ha OCHOBAaHUU I'PaKJaHCKO-IIPABOBOrO JOTOBOpA CaMOpPEryJMpyeMas OpraHU3alus
o0ecrieunBaeT MpeJOCTaBICHUE el TAKUM JIMIIOM MHUCbMEHHOI'O OTYeTa U MOATBEPIKAAIOIIUX JOKYMEHTOB
(Buaeo3anuch, (HOTO3anmuCh U MHBIE MAaTEepHajbl) B IENSAX MPUHSATUS CAMOPETYIUPYEeMON OpraHHu3anuei
pelieHuss 0 HEeOOXOIMMOCTH MPUMEHEHHMs] MEpP B OTHOIIEHHWU PErHUCTpaTopa, SBIIAIOIIECTOCS YICHOM
CaMOpEryJIMPyEeMOW OpraHu3aluu.

JomnonnurensHble TPeOOBaHUA K MPOBEICHUIO CaMOPEryJIUpyeMoii opraHuszaiueit Meponpustus
YCTaHaBJIMBAIOTCA BHYTPCHHUMU JOKYMCHTAMU caMoperyJH/IpyeMoﬁ OpraHu3anuvu.

2. IIpaBuia npexocraBieHusi MH(POPMAIUYU MOJTYUYATETI0 PUHAHCOBBIX YCJIYT

2.1. B mecrax, mpenHa3HAYE€HHBIX Il OOCITYXMBaHHS TOJydareneld (HMHAHCOBBIX YCIYT (B TOM
Yuciie MOCPEACTBOM pa3MeIleHUs THUIIEPCChIIOK Ha caiiTe perucrpaTopa, B IMYHOM KaOuHeTe, MOOMIIBHOM
NPUJIOKEHUH), PETUCTPAaTOp IMPENOCTaBISAET MOodydarenasiM (UHAHCOBBIX YCIYT s O3HAKOMJICHHMS
CIEYIONIYI0 HH(OPMAILIUIO:

1) 0o monMHOM M COKpalleHHOM (Mpu Haiuyuu) (UPMEHHBIX HAUMEHOBAHUSIX perucrparopa (B
COOTBETCTBUH CO CBEJICHUSMH, yKa3aHHBIMU B EMHOM rocyapcTBEHHOM peecTpe IOpUIMUECKUX JIUI] U B
yCTaBe perucTpaTopa),

00 HCIOJB3yEeMOM pETUCTPATOPOM 3HAaKe OOCITYKMBaHHs, BKJIOYas €ro u3oOpaxeHue (Ipu
HaJIU4YuN),

O JIMLIEH3UM Ha OCYLIECTBIEHHUE IEATEIBHOCTH IO BEICHUIO PEECTpa, BKIKOYas HOMEp, Hary
BBIJIAYM ¥ CPOK JICHCTBUS JINIIEH3WH,

O WIEGHCTBE B CAMOpPEryJIMpyeMOWl opraHu3auuu (C yKa3aHMEM HAUMEHOBAaHUS TaKoOU
caMOperyJMpyeMor OpraHu3aluu, ajapeca o(QULHAIbHOIO caiiTa caMOperyjaupyeMol OpraHu3alii B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHOU ceTn "UHTepHet"),

o bazoBowMm crannapre,

00 azapece peructpartopa, 00 aapecax O(pUCOB pErucTpaTopa, agpece JIEKTPOHHON MOYTHI U O
KOHTaKTHOM TeJeoHe, 00 aapece caiiTa perucTparopa;

2) 0 pUHAHCOBBIX yCIyrax U JOMOJHHUTENbHBIX yCIyrax perucTparopa, B TOM YHCJe OKa3bIBaeMbIX
perucTpaTopoM 3a JAOMOJIHUTEIBHYIO MJIaTY;

3) o mopsiaKe noay4deHus: (MHAHCOBOW yCIYTH, B TOM YUCIIE JJOKYMEHTAaX, CBA3aHHBIX C OKa3aHUEM
(buHaHCOBOH yCIyTH;

4) 00 opraHe, OCYIIECTBIISIONIEM IOJHOMOYHMS MO KOHTPOJIO M HAA30pY 3a AEATEIbHOCTHIO
peructparopoB (C YyKazaHMEM HaMMEHOBaHUS TaKOTro OpraHa, ajapeca o(QuIMaIBLHOrO caifTta B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHOU ceTn "UnTepHet");

5) o criocobax u 00 aapecax HampaBiIeHHUs oOpalieHuil (3kano0) momyyareneld GUHAHCOBBIX YCIYyT
B aJIpec perucrpaTopa, CaMOperyJupyeMoOil OpraHu3alud, OpraHa, OCYIIECTBIISIIOIIETO MOJIHOMOYUS IO
KOHTPOJIIO M Ha/130PY 3a JIeATEIbHOCTBIO PErHCTPATOpa;

6) o cmocobax 3amuTHl TpaB TModydaresns (PUHAHCOBBIX YCIYyTr, BKIIOYas HMHGOPMAIMIO O
BO3MOXKHOCTH M cmocobax pgocyaeOHoro (BHeCyAeOHOTro) yperyiaupoBaHus cropa (0 HaJIUYUH
IIPETEH3UOHHOr0 TOpsAAKa), B TOM YHCIE O Mpoueaype meauanuu (npu ee Hamuuuu). Ilpu stom
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YKa3bIBalOTCS NOPSIOK ¥ CPOKU AOCYJEOHOTO yperyJInpoBaHus cropa.

2.2. Peructparop mo 3ampocy moxydarens (PUHAHCOBBIX YCIYT MPEAOCTaBIseT WH(OPMAIHIO O
(GuHaHCOBOH yciyre, NIpeAyCMOTpEeHHYI0 B nyHKTe 2.1 ba3oBoro cranmapra, a Takke JOKYMEHTBl M MX
KOIUM, COJCpXalllhe yKa3aHHyl uWHpopManuioo (MpuH HEOOXOAMMOCTH), MO BBIOOPY permcrparopa
croco0OM, KOTOpBIM ObUI HalpaBJeH TaKoH 3ampoc (€ciii MHOE He yKa3aHO B 3alpoce), UM MOYTOBBIM
OTIIpaBJICHUEM (WM MHBIM CIIOCOOOM, IapaHTUPYIOLIUM JIOCTaBKy OTBETA) B TeueHue 15 (nmsaTHaauarn)
pabouux JHEH co IHSA MOJIy4deHHUs 3ampoca Iojydyaress (UHAHCOBBIX YCIYT, 3a UCKIIOUEHHEM CIydaes,
NPEIYyCMOTPEHHBIX a03allaMi BTOPbIM M TPETbUM HACTOSILIEro IyHKTa, a TaKkKe CIydaeB, Korja
3akoHoJaTenbcTBOM Poccuiickoir ®enepanuu ycTaHOBIEHbI 0ojiee KOPOTKHE CPOKU IPEICTABICHUS
uHpopmanuu (IokymMeHToB). IIpum sTOM miaTa, B3MMaemas 3a NPEAOCTABICHHE KOMHU JOKYMEHTa Ha
OyMa)KHOM HOCHUTEIIE, HE JOJIKHA ITPEBBIIIATh 3aTPaThl HA N3TOTOBIICHUE U Iiepeaady Takol konuu. Konuun
JOKYMEHTOB, TPENOCTaBIsieMble Ha OyMa)KHOM HOCHUTENE, 3aBEPAIOTCS YIOJHOMOYEHHBIM JIUIIOM
perucrparopa 1o TpebOBaHUIO MOTydaTesis (UMHAHCOBBIX YCIYT.

Wupopmaniysg UCKIIOUYUTENBHO O pa3Mepe JuO0 MOpsAKE pacuera BOZHArpaKJICHHUS pErucTparopa,
UHBIX BHJAX M CyMMax IUIaTexed (MopsKe OIpelesieHHs CyMM IUIaTexeil), KOTOpble IOoJIydaTellb
(MHAHCOBBIX YCIIYT MOJDKEH OYJeT YIUIaTHTh 3a MPEJAOCTaBICHHE eMy (PMHAHCOBOM yCIYTH, TOJKHA OBITh
IpEeJOCTaBlIeHa B CPOK, HE MpeBbIIIAOMUN 5 (MATH) pabouux JHEW cO JHs MOJYYEHUs PErucTpaTopoM
TAKOTO 3aI1poca, €CJIM HHOM CPOK HE TPEAyCMOTPEH JIOTOBOPOM C IMOJTydaTeseM (PMHAHCOBOH yCITyTH.

[lpy nuuyHOM oOOpameHUH mosyyaTenss (UHAHCOBBIX YCIYT PETUCTPATOp MPEIOCTaBISET
UH(POPMALIMIO O IIeHe (PMHAHCOBOM yCIYTH, a TaK)Ke OJAaHKH JOKYMEHTOB, HEOOXOIUMBIX ISl TIOTY4IEHUS
(1HAHCOBOH YCIIyTH B IPUCYTCTBUM NOTydaTenst PUHAHCOBBIX YCIYT, IO €ro 3a1pocy.

2.3. PacmpocrtpaneHre HH)OPMAIMH PETHUCTPATOPOM M TPETHUM JIMIIOM, JACHCTBYIOUIMM IIO
HOPYYEHUIO PETUCTPATOpa, OT €ro MMEHH M 3a €ro cueT, B TOM 4YHCJe peKiIaMa YCIyr, AOJKHO OBITh
OCHOBAHO Ha MPHUHIIMIIAX TOOPOCOBECTHOCTH, IOCTOBEPHOCTHU U MOJTHOTHI COOOIIAEMBIX CBEICHUM.

2.4. Peructparop obecrieuuBaeT MpeocTaBlIeHNe Noayyareino GUHAHCOBOM yCIyry MH(OpMAIH,
ykazaHHo#i B 1. 2.1 basoBoro cranjapra, 06e3 3arpaT, COBEpIICHMs MoyyaTesneM (PUHAHCOBOM ycCiayru
JOTIOJIHUTEIbHBIX JEHCTBUM, HE NPENyCMOTPEHHBIX 3aKoHoaarenbcTBOM Poccuiickoit denepauuu. IIpu
3TOM NpU NPEJOCTABICHUU HH(OpPMALMKU PETHUCTPATOPOM MOJSydaTeNt0 (PUHAHCOBBIX YCIYT JOJIKHBI
coOuro1aThCs Clleayrolue TpeOoBaHus:

1) obecrneueHre HETUCKPUMHMHAIIMOHHOTO XapakTepa IoCTyna K HWH(OpManuu moiydaTesen
(MHAHCOBBIX YCIYT Ha PaBHBIX MpaBax U B paBHOM 00bEME;

2) WCKJIIOYEHHE BO3MOXXKHOCTH NIPENOCTaBlIeHUs HH(GOpMalUU, KOTOpass MOXKET IOBJEUYb
HEOJJHO3HAYHOE TOJIKOBaHHE CBOWCTB (PMHAHCOBOM YCIIyTH;

3) mpenocraBieHre WHOOPMAIIMKU HA PYCCKOM SI3bIKE€ B JOCTYMHOH (hopme (C MCIOJIb30BaHHUEM
ynobounTaeMbIx mpudToB, GOPMATOB U B COOTBETCTBUH C TMTHEHUYECKMMHU TPEOOBAHUSAMU K KHU)KHBIM,
JKYpPHAJIbHBIM M Ta3€THBIM U3/aHUSAM) C Pa3bICHEHUEM CHElHabHBIX TEPMUHOB (B cllyyae UX HaJIUuus),
3HaYeHUs KOTOPHIX HE OmpefeneHbl B (elepalbHbIX 3aKOHAX M MPUHATBIX B COOTBETCTBUU C HHUMHU
HOPMAaTHBHBIX aKTax;

4) B cinyyae TpeAOCTaBleHUS HWHPOpPMALMKM HAa OyMaXHOM HOCHTEJE, PEerucTpaTop
PYKOBOJICTBYETCS TUTHEHUYECKMMH TPEOOBAHUSAMHU K KHUKHBIM, KYPHAJIbHBIM U Fa3€THBIM U3/IaHUSM.

2.5. Nndopmamus, pa3MmelieHHas Ha caiiTe perucTpaTopa, JODKHA OBITh KPYIJIOCYTOUYHO H
OecryiaTHO JIOCTyIIHA TOJydyaTento (UHAHCOBBIX YCIYr JJIsi O3HAaKOMJIGHHMS M HCIOJNb30BaHMS, 3a
UCKJIIOUEHHEM BPEMEHHU IMPOBEIACHUS NMPO(UIAKTUYECKHX PadoT, BO BpeMsi KOTOPBIX CAalT perucrparopa
HE JIOCTyIeH AJis nmocenieHus. Muopmanus nomkHa ObITh TOCTyIHA MOJIy4aTento (PUHAHCOBBIX YCIYT C
UCIIOJIb30BaHUEM OECTIIIATHOTO MJIH IIMPOKO PACHPOCTPAHEHHOTO MPOTPAMMHOT0 0OecreueHHsl.

2.6. Peructpartop uHpopMupyeT noiydarens (PMHAHCOBBIX yCIyr 00 M3MEHEHHM IIPABUI BEJCHUS
peecTpa BiaenbleB EHHBIX OyMmar (nanee - [IpaBuia BegeHus peecTpa), MyTeM X pa3MELIeHUs Ha caiiTe
perucrparopa.

2.7. B wMecrax, mnpenHa3HAYE€HHBIX Ui OOCIHY>KUBaHHsS NoOJy4arened (UHAHCOBBIX YCIYT,
peructpaTop 00s3aH Pa3MECTUTh AKTYyaJIbHYIO MH(POPMALHUIO O COAEPKAHUM U CTOUMOCTH YCIYTH IO
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NpeBApUTEIILHOW AKCIEPTU3e JOKYMEHTOB Ha TPEAMET KOMIUIGKTHOCTH U MPAaBHIBHOCTH HX
odopmiieHHs (B CiIydae, €Clii TaKas ycllyra OKa3bIBacTCs).

3. [IpaBuJia B3auMo/ielicTBHSI PerucTpaTopa ¢ noay4areJassMu GUHAHCOBBIX YCJIYT

3.1. Peructpatop, OCyLIECTBISIOMNNA KOHCYJIbTHPOBAHUE IOJydaTeneil (PUHAHCOBBIX YCIYT IO
IpEeOoCTaBIsAeMbIM (DUHAHCOBBIM yciiyraM M (WIM) IO BOIPOCaM IPUMEHEHUS 3aKOHOJATeIbCTBA
Poccuiickoit deaepannu, peryiupyomero AesTeIbHOCTh PETUCTPATOpa, JOJDKEH 00ECHEUnTh BBICOKOE
Ka4eCTBO TaKOTr0 KOHCYJIbTUPOBAHUS.

Kputepun oOmIEHKM KadecTBa KOHCYJIBTUPOBAHHMS PETUCTPATOPOM TONydaTesiell (HUHAHCOBBIX
YCIIyT, a TaKXkKe MOPSAJOK OLEHKH CaMOperyJMpyeMoi opraHu3alieil Takoro KauecTBa yCTaHABIMBAIOTCA
BHYTPEHHUMHU JIOKYMEHTaMH CaMOPETYJIUPYyEMON OpraHu3aluy.

3.2. Peructparop 0€3BO3ME3IHO OKAa3bIBACT YCTHbIE KOHCYJIbTALMU IOJy4yaTeasiM (PUHAHCOBBIX
YCIIYT TI0 TIOPSIJIKY 3aIO0JHEHHS U TI0J]aul TOKyMEHTOB Ha MoJy4eHue (pruHAHCOBOM yCITyTH.

B mpouecce KOHCyIbTHPOBAaHUS PEruCTpaTop 005S3aH NPEAOCTABUTH IOJHYIO U JOCTOBEPHYIO
UHPOPMALIMIO, HEOOXOAMMYIO TIONyYaTeNto (HMHAHCOBOH YCIYTH UIsl TIPOBEICHHS HEOOXOIUMOM
olepaluu B PEecTpe BIAJAENbIEB LEHHbIX Oymar B COOTBETCTBUHM C 3aKOHOAATeNbcTBOM Poccuiickoii
®enepannu u [IpaBriiaMu BeieHus peecrpa.

3.3. Perucrparop uckiIro4aeT NpensTCTBUS K OCYIIECTBICHHIO NOTy4aTeneM (PUHAHCOBBIX YCIyT B
MecTax, MpeIHa3HAYeHHBIX JJIs1 00CTyKMBaHUS MOTydaTee (PMHAHCOBBIX YCIYT, (POTOCHEMKH, ayIno- u
BUJICO3aIIMCH TIpollecca B3aMMOJEHCTBHMS C yKa3aHHBIM IojlyyaTeleM (DMHAHCOBBIX YCIYyr, 3a
WCKIIFOYEHHEM CIIydaeB, KOrJa 3TO MOXKET IPHUBECTHM K HaApYILIECHUIO 3aKoHoaarenbcTBa Poccuiickoint
denepanuu.

3.4. B mpomecce okazaHusi (PUHAHCOBBIX YCIYT pPETUCTpaTOp oOOecreunBaeT CcoOOJ0IeHNE
MHUHHMMaJIbHBIX CTaHAAPTOB OOCIYKUBaHMS MOTydaTesnell (UHAHCOBBIX YCIIYT, KaCAIOUIMXCS JOCTYITHOCTU
U MaTepuanbHOro o0ecnedyeHns opucoB, B TOM YUCIIE:

1) pa3merienue B oduce perucrparopa HHGOpMAIMK O HAUMEHOBAaHUU U ajjpece JaHHOTO oduca,
JHSX U Yacax MpuemMa rnojiyyaTesel (MHAHCOBBIX YCIIYT U BPEMEHHU NEePEPhIBa;

2) Hanuuue y paOOTHUKOB, JIMYHO B3aMMOJAEHCTBYIOLIUX C MOJIydyaTeNsiMU (PMHAHCOBBIX YCIYyT B
npouecce OKa3aHWusl (PUHAHCOBBIX YCIIYT, JOCTYIHBIX JUIsl 0003peHUsl ModyyarensiM (UHAHCOBBIX YCIIYT
CPEeACTB BU3YaJIbHOW MAECHTU(DHUKAILMU, COACPIKAIMX (PaMUIIHIO, UMS U JJOJDKHOCTb PaOOTHHKA;

3) cooTBeTCTBHE O(HCa YCTAHOBJIEHHBIM CAaHUTAPHBIM M TEXHUYECKHUM IIPaBUJIaM U HOpMaM.

3.6. Perucrparopy pexkoMeHIyeTcs 00ecleduTh BO3MOYKHOCTh OKa3aHHMsl (PMHAHCOBBIX YCIYT
nojlyyatessiM  ()MHAHCOBBIX YCIYyr C OrPaHUYEHHBIMH BO3MOXKHOCTSAMH C Y4e€TOM TpeOoBaHMit
3akoHoNaTenbcTBa Poccuiickoit denepanuu O COLMAIBHOM 3allluTe WMHBAJIMIOB, BKIIOYAs JOMYCK
CypAOIEepeBOIYMKAa M TUQIOCYpPAONEPEBOAUMKA, BO3MOXKHOCTH  YBEJIMYEHHS] M 3BYKOBOTO
BOCIIPOM3BEJCHUS TEKCTa JIOroBopa 00 oOka3zaHMM (PUHAHCOBOM yCIYrM M HHBIX JIOKyMEHTOB,
MOJMUCHIBAEMbIX  IOJlydaTeneM (UHAHCOBBIX  YCIYI, BO3MOXKHOCTb I€4YaTH JOKYMEHTOB, C
UCIIOJIb30BaHUEM YBEJIHMUEHHOI0 pa3Mepa mpudra, okazaHue WHOU MOMOIIM B MPEOOJICHUU 0apbepos,
MPENSITCTBYIOUINX MOJIYYEHUIO JINIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU MH(GOPMAIIMU O PErHCTpaTope
U (PMHAHCOBBIX YCIyrax HapaBHE C IPYTHMMHU JIULAMH.

3.7. B cnyyae npuBlI€deHHS] PETUCTPATOPOM MHBIX PETUCTPATOPOB, ACTIOZUTAPUEB U OPOKEPOB IS
BBITOJIHEHHUS] PETHCTPATOPOM YacTU CBOMX (yHKUUH, mpenycMoTpeHHbIX dDenepanbHbIM 3aKOHOM OT
22.04.1996 N 39-®3 "O pbIHKE LIEHHBIX OyMmar", perucTparop 3aKir4aeT J0rOBOPHI C TAKUMHU TPETbUMU
JMIIaMU TIPH YCJIOBUHU HAJIIMYHSI B IOTOBOPE 00S3aTEIBCTBA TAKHUX JIUI] UCIIOJIHATH TpeOOBaHuUs pa3zaena 2,
nyHKTOB 3.3-3.6, 4.1 u 4.3 ba3zoBoro crangapra.

4. TpeGoBaHus K NOPSIAKY NPpHEMa JOKYMEHTOB, CBA3aHHBIX C 0Ka3aHHeM (PMHAHCOBBIX yCJIYT, B
MecTax, MPeAHA3HAYCHHbIX 1JIs 00CIyKUBAHUS MOJIy4YaTesiell (PMHAHCOBBIX yCJIyT
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4.1. B wMmecrax, mpeaHa3HAYCHHBIX JUIS OOCIYy)KMBaHUS IMOJyyaTele (UHAHCOBBIX YCIYT,
pPETUCTPATOPOM JIOJDKEH OBITh OOecIeueH IMpHeM JIOKYMEHTOB OT IoJlydyaresieidl (PMHAHCOBBIX YCIYyT B
o0beme, MOpSAAKE U Ha YCIOBMSX, YCTAHOBJIEHHBIX BHYTPEHHUMH TOKYMEHTAaMU pErucrparopa, B TOM
YHCIIe B CITyYasiX MMPEJICTaBICHUS MMOJTydaTesieM (PMHAHCOBBIX YCIYT HEMOJHOTO KOMILJICKTA JJOKYMEHTOB.

Perucrparop nomken obecneunts (pukcanuio npuéma (perucTpanun) J0KyMEHTOB OT HOTy4aTels
¢uHAHCOBBIX ycIyr. B ciy4ae oTka3a B mpreMe JOKyMEHTOB (B TOM YHCIIE C CBSI3U C MPEIOCTABICHUEM
HETOJIHOTO KOMIUIEKTa), PETUCTPATOP TOJDKEH OOECIEUYHUTH MPEJOCTABICHUE TOIYy4aTeNto (PUHAHCOBBIX
yCIYT MOTHBHPOBAHHOTO OTKa3a.

4.2. YBenomiueHus 00 OTKa3e B COBEPIICHUH OMEPaIlMU/TIPEIOCTaBICHUU HH(OPMAILIUU U3 peecTpa
PETUCTPATOPOM TI0 JIMIIEBOMY CUETY (MHOMY CYETY) JIOJKHO COJEepKaTh MOTHBUPOBaHHOE 00OCHOBAHHE
OTKa3a C YKa3zaHueM IMpPUYXUH, IIOCIYKHBIIMX OCHOBAHUCM IJid OTKada, CO CCBIJIKOM Ha HOPMBI
3akoHoNaTeNbcTBa Poccuiickoit denepanuu B ciiydae, €Cld NPUYMHOW OTKa3a SBJSICTCS HapyIICHHE
TpeOoBaHuil 3akoHoAarenscTBa Poccuiickoit @enepanun, u (wim) Ha [IpaBuna BeneHus: peectpa, a TaKkxe
HOPSJIOK YCTPpaHEHHsI TPUYHH, TIOBJICKIIUX OTKAa3.

4.3. Peructpatop ompezaenser paOOTHUKOB, OTBETCTBEHHBIX 3a TIPHEM JOKYMEHTOB U
HETOCPEJCTBEHHOE B3aUMOJICHCTBAE C TMoiyyaTensiMu (uHaHCOBBIX yciyr. [lpaBa u 00s3aHHOCTH
pabOTHUKOB, CBA3aHHBIX C BBIIIOJIHEHHEM TpeOoBaHui ba3oBoro cranaapra, onpenesnsoTcs BHYTPEHHUMU
JOKYMEHTaMH PErucTpaTopa.

5. TpeGoBanusi K paGOTHHKAM PerucTPaToOpPa, OCYIIeCTBJISIIOLIIMM HeloCpeACTBEeHHOe
B3aHMO/IeliCTBHE C NOJTy4YaTe I IMH (PUHAHCOBBIX YCJIYT, a4 TAKKe K MPOBePKe COOTBETCTBHUS JAHHBIX
Pa0OTHUKOB PEerucTPaTOpa yKa3aHHbIM TPeOOBAHUSM

5.1. PaGoTHMK perucTpaTopa, HEMOCPEACTBEHHO B3aUMOJEHCTBYIOIIMNA C TOJydaTess MU
(MHAHCOBBIX yCIYyr, O0O0s3aH HUMETb OOpa3sOBaHHME HE HIKE CPEIHEro OOILero WU CPEIHEero
npoeCcCHOHATIBHOIO, BIaJeTh HH(pOpManue, HeoOXOAUMOM ISl  BBINOJHEHHUS  JIOJKHOCTHBIX
00s13aHHOCTEH, IPETyCMOTPEHHBIX TPYIOBBIM JIOTOBOPOM M BHYTPEHHHUMH JIOKYMEHTaMU perucrparopa, a
TaKXKe yMeThb B JIOCTYNHOH (opme NpemaocTaBUTh MNOIydaTento (PUHAHCOBOM yCIyru HH(OpMAIHIO,
yKa3zaHHyIo B myHKTe 2.1. bazoBoro crangapra, B TOM 4HCJI€ TOCPEACTBOM IIPEIOCTABIEHUS BOZMOKHOCTH
Hojy4arento (PUHAHCOBOM YCIyrM O3HAKOMHUTBHCS C JIOKYMEHTaMM, B KOTOPBIX COJEPKUTCS Takas
uH(popManus.

5.2. Perucrtpatop NpOBOAMT MPOBEPKY PaOOTHUKOB, OCYILECTBISIOUIMX HEMOCPEICTBEHHOE
B3aMMOJICICTBHE C MOJy4yaTensiMd (PUHAHCOBBIX YCIyT, HA MPEIMET COOTBETCTBHUS TPeOOBaHUSAM IMyHKTa
5.1 ba3oBoro cranaapTa M NpeINpPUHUMAET WHBIE MEPHI, CIOCOOCTBYIOIIME OOECIIEYEHUIO BBICOKOTO
YpOBHsI Tpo(ecCHOHAIN3Ma PaOOTHHUKOB, OCYIIECTBISIONIMX HEMOCPEICTBEHHOE B3aUMOICHCTBUE C
HoJy4areasiMi (PMHAHCOBBIX YCIIYT.

6. PaccmoTpenne oOpamenui (xxa100) mosryyaresied (PMHAHCOBBIX yCJIYT

6.1. Peructparop obecrieunBaeT 00BEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
oOpatieHuit (kano0), MOCTYNUBIIMX OT MoJyyaTesieldl (PUHAHCOBBIX YCIYT M JAaeT OTBET MO CYLIECTBY
IIOCTaBJIEHHBIX B oOpaieHnu (3kanode) BOMPOCOB, 32 MCKIIOYCHUEM CIIy4aeB, yKa3aHHBIX B MyHKTe 6.2
bazoBoro crangapra.

6.2. Perucrparop BrpaBe HEe OTBeuaTh Ha MOCTYIHBILEE K HEMY oOparieHue (3kanody) moydarens
(bMHAHCOBBIX YCIYT 110 CYIIECTBY B CIEAYIOUINX CIydasX:

1) B oOpamienun (xanobe) He yKa3aHbl UACHTU(HUIUPYIOLINE MPU3HAKU MOJTydaTenst (PruHAHCOBBIX
yciyr (B TOM 4HCIIe, B OTHOIIEHUU (DU3UYECKOTO JHuIa - (pamwusi, uMs, OT4ecTBO (TIOCIIeHEe - TPHU
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HAJIMYUHU), B OTHOIICHWU IOPUIWYECKOTO JUI[A - IIOJJHOE HAWMEHOBAHME U MECTO HaXOXICHUS
IOPUJIMYECKOTO JIMIA), @ TaK)Ke PEKBH3HUTHI, HEOOXOIUMBIE Ul HalpaBlieHHs OTBeTa (IOYTOBBINA ajpec,
aJipec IEKTPOHHOI MOYTHI);

2) B obparienuu (xxanobe) copepkarcs HEIeH3ypHbIC JIMO0 OCKOPOUTEILHBIC BBIPAKCHHUS, YTPO3bI
UMYILECTBY PETrUCTPaToOpa, UMYLIECTBY, KU3HU U (WJIHM) 3J0POBBI0 paOOTHUKOB PErHUCTpaTOpa, a TaKxKe
YJICHOB X CEMEH;

3) Tekct oOpameHus (xKaao0bl) HE MOAAAETCS MPOYTCHHIO;

4) B oOpamenuu (3kamo0e) COACPKUTCS BOMPOC, HA KOTOPBIH TMOTydyaTelt0 (UHAHCOBBIX YCIYT
paHee MpeoCTaBIsIICS TUChbMEHHBIA OTBET MO CYLIECTBY, U IIPU STOM BO BHOBb IOJyUYEHHOM OOpaIlleHUU
(>kanoOe) He MPUBOAATCS HOBBIC JOBOIBI HIIM OOCTOSTENLCTBA, MO0 oOpamieHue (xamobda) COMEpIKHUT
BOIIPOC, PACCMOTPEHHE KOTOPOTO HE BXOJIUT B KOMIIETEHILIUIO PETUCTPATOPa, O YeM YBEIOMIIAETCS JIHIIO,
HarpaBuBIlee oOpanieHue (3kanody).

6.3. Perucrparop npunHuMaeT oOpaimieHus (xanoObl) MO ajapecy B Mpelenax CBOEro MecTa
HAXOXICHUS U (WIM) B MECTe, IPEIHA3HAYCHHOM /ISl 0OCITy>)KMBaHUS MOJydareneld (pUHAHCOBBIX yCIyT
(ecu OHO OTJIMYAETCS OT aJipeca MecTa HaXOXKICHUS).

Perucrparop obecnieunBaer WHGOPMHpPOBAHME MONydaTeNss (PUHAHCOBBIX YCIYT O MOJyYEHHUH
oOpamenus (xanoosr). Ilopsaok ykazaHHOro WHGOPMUPOBAHUS YCTAHABIMBACTCS BHYTPEHHHUM
JOKYMEHTOM PETUCTPATOPa, pa3MEIIaeMbIM Ha CaliTe perucTpaTopa.

6.4. B oTHOIIIEHNH KaXXIOTO MOCTYMUBILEro oOpaiieHus (3kano0bl) perucrpatop GUKCUPYET:

1) maty, BpeMsi perucTpanuy 1 BXOIAIIANA HOMEp oOpamieHus (3kano0sbr);

2) B OTHOWIEHWU (PU3MYECKHUX JUIl - (pamMmInio, UMs, OTYECTBO (ITOCJICIHEE - MPU HAIWYUH)
noiy4arenst (MHAHCOBBIX YCIIyT, HampaBUBIIEro oOpamieHne (3kanoOy), a B OTHOIICHWH FOPUIMYECKHX
JMIl - HauMEHOBaHHWE Mojydyareiss (PUHAHCOBBIX YCIYT, OT MMEHH KOTOpPOrO HampaBieHO oOpalieHue
(>xamoba), a Takke HHYI0 HH(OpMaIUIo, MPeyCMOTPEHHYIO 3aKOHOAaTeNbeTBOM Poccuiickoit denepanun
u [IpaBuiiamu BeJIeHUS peecTpa;

3) Tematuky oOpaieHus (>kaao0sbl);

4) naty, BpeMs perucTpalyy U UCXO/SIIMI HoMep OTBeTa Ha oOpalieHue (kanooy).

6.5. Perucrparop o00s3aH OTBEeTUTh Ha oOpamieHue (KamoOy) (3a HCKIIOYEHHEM CIIy4aes,
IpeayCMOTPEHHBIX MyHKTOM 6.2 ba3oBoro craniapra) B cpok He mo3aHee 15 (mATHaALATH) KaJleHIapHbIX
THEW co JOHsS TocTyruieHus: oOparneHusi (kanooOwl). B ciyuae, ecnm oOpamienue (kaino0a) TpeOyer
JIOTIOJTHUTEIBHOIO U3YYEeHUsI U IPOBEPKH, CPOK PACCMOTPEHHUS YKa3aHHOTO oOpaleHus (ano0bl) MOXKET
OBITH MPOIEH Ha CPOK He Oosiee 30 KaleHJapHBIX JHEH ¢ 00sS3aTeIbHBIM HHPOPMUPOBAHUEM TMOTYUYATENSI
(MHAHCOBBIX YCIYT O MPOJUIEHUU CPOKA PACCMOTPEHHUsI O0paleHus (3kanoobl).

6.6. OTBeT perucrpaTopa IOJDKEH COAEpkKaTh pPa3bICHEHWE, KaKWe JCHUCTBHS MNPUHUMAIOTCS
perucrpatopoM 1o oOpameHuo (kano0e) M Kakue JAEHCTBHS JOJDKEH IMPEeINpUHATh MOoyvareib
(¢buHaHCOBBIX yciuyr (ecimu OHM HeoOxomaumel). Ecnmu oOpamenune (5kamoba) HE yAOBIETBOPEHO, TO
HoJy4areno (PMHAHCOBBIX YCIYyT HAmpaBisieTCss MOTMBUPOBAHHBIN OTBET C yKa3aHMEM NPUYMH OTKa3a.
OTtBeT perucrpaTopa O pe3ysibTaTax pPacCMOTPEHHs OoOpaiieHus (3KanoObl) B JIOOOM Ciydae JIOJKEH
coJiepkaTth OOOCHOBAaHHBIM (CO CCBUIKOM Ha COOTBETCTBYIOLIME TpeOOBaHMsS 3aKOHOATENbCTBA
Poccuiickoit ®enepauuu, HWHBIX HOPMATHBHBIX AaKTOB, 0a30BBIX UM BHYTPEHHHX CTaHAApTOB
CaMOpEryJIMpyeMO OpraHu3aliy, BHYTPEHHHMX JOKYMEHTOB pPETHUCTpaTopa, JOroBopa 00 OKa3zaHHH
(MHAHCOBBIX YCIYT, a TaKke Ha (aKTHUECKHE OOCTOSTEIhCTBA PACCMATPUBAEMOTO BOIPOCA) OTBET Ha
KaX/IbIi N3JI0’KEHHBIN Moy4yareneM (PMHAHCOBBIX YCIIYT JAOBO/I.

6.7. OtBer Ha oOpamenue (KajmoOy) HaAIpaBIsETCS TMOdydaTeat0 (UHAHCOBBIX YCIYyT B
NUCbMEHHOU (hopMe crocoO0M, KOTOPEIM OBLIIO HampaBiieHO oOpaiieHue (kanoda) (ecau HHOe He yKa3aHO
B oOpameHun (xano0e)), WIM IOYTOBBIM OTIpaBIeHWEM (WM WHBIM CIIOCOOOM, TapaHTUPYIOIIMM
JIOCTaBKY OTBETA).

6.8. CBenmeHuss O KOJMYECTBE, TEMAaTHKE M PE3yJbTaTaX pPacCMOTPEHHUs oOpamieHuit (&ayoo),
MOCTYNUBIINX  PETUCTPATOpPy, IO HWTOraM  KBapTaja, TMOJYyroausi, TOAa, HANpPAaBISIOTCS B
CaMOpETyJINPYEMYIO OpraHU3alUI0 €KEKBAPTAIBHO B BHJI€ CBEACHHI 3a OTUETHBIN KBapTaj, BKIIOYAIOIIUX
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CBEICHMSI O HAPYIICHUSX, BHISIBICHHBIX B X0JI€ UX PACCMOTPEHHS.

Cenenusi, ykazaHHble B a03alle TIEPBOM HACTOSIIETrO IMyHKTA, HAMPABJISIOTCS B BHJE OTYETa B
3JICKTPOHHOU ¢dopMe B CpoK, He mpeBbimaromuii 30 (Tpuamaru) pabouMx IHEW CO JIHS OKOHYAHHS
KBapTaa.

@dopma OT4eTa yCTaHABIMBACTCS CAMOPETYJIMPYEMOI OpraHu3aluell B OTHOIIEHUH CBOMX YJICHOB.

7. JocyneOHblii (BHecy1eOHbIN) MOPS/I0K YPeryJIMpOBaHuUs CIIOPOB

7.1. PeructpaTop HOIKEH CTPEMHUTbCS K Ppa3pelleHUI0 CIIOPOB MEXIYy HUM U IOJIydaTelleM
(MHAHCOBBIX YCIyI TNPEUMYIIECTBEHHO B JOCYACOHOM (BHeCyAeOHOM) TMOpSAKE, B TOM 4YHUCIE
IOCPEJICTBOM MPOLENypbl MEIMALMU, NPETEeH3MOHHOIO TNOpsAKa WM JPYTrUX YCTAHOBJIEHHBIX
3aKOHOJATENLCTBOM Poccuiickoit ®Denepanuu croco0oB JOCYIeOHOTO (BHECYIEOHOr0) pa3pemeHus
CIIOPOB.

7.2. Peructparop, MONYyYMBIIMKA TNPETEH3UIO TONXy4YaTesiss (UHAHCOBBIX YCIYT, pacCMaTpUBAET
HOJYYEHHYIO NIPETEH3UI0 U YBEIOMJISET Nojyyareis GUHAHCOBBIX YCIYT O pe3ysbTaTaX pacCMOTPEHHs B
nucbMeHHOU (opme B TeueHue 30 (Tpuauaty) AHEH cO JHS MOJY4YEHHUsS NMPETEH3UU WIM MHOTO CpOKa,
YCTQHOBJIEHHOT'O B JIOTOBOPE 00 OKa3aHUU (PMHAHCOBBIX YCIYT.

Hcnonnenue tpedoBanuii mynkra 7.1 bazoBoro crangapra MoeT ObITh pealn30BaHO B TOM YHUCIIE,
HO HE OTPaHUYMBAsACh, IyTE€M BKIIOUYEHUS B JIOTOBOP 00 OKa3aHUU (PMHAHCOBBIX YCIYI' COOTBETCTBYIOLIMX
Croco00B JJ0Cy1eOHOTO (BHECYIEOHOTO) TTOPSIIKA Pa3pEIICHHS CIIOPOB.

8. 3akaounTeLHbIE MOJI0KeHUS

bazoBebiil crangapt npumensiercs ¢ 01 ssaBapst 2022 rona.
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